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The Voice of the Australian Pest Management Industry



 
 
 
 
 
Since its inception in 1988, AEPMA has played a major role in bringing the pest management 
industry in Australia to the standard it is today.  With representatives on Government committees 
and statutory bodies, AEPMA has and will continue to, defend and protect you, as a member of 
the Australian pest management industry, to ensure any decisions made are in your best interests 
and those of the industry at large. 
 
In the current economic climate, competition is fierce, and every business needs every advantage 
possible.  AEPMA is the national association representing the pest management industry in 
Australia and membership gives consumers confidence that your company is backed by a solid, 
credible and professional body. 
 
AEPMA continues to invigorate local branches and give members the power and choices to make 
the association grow and develop even further.  We encourage members to be involved in their 
local branch, not only to be part of shaping the industry for the better, but to have contact with 
other pest managers and be part of a great professional and social network. 
 
 

WHAT WILL AEPMA DO FOR YOU? 
 
✓ Lobby and negotiate with Government bodies on changes to regulations that may affect the 

efficient operation of pest managers and their business e.g. the issue of Glue boards in 
Victoria, and we will keep you informed on those changes. 

 
✓ Continue to develop Codes of Practice where no workable standards exist. 
 
✓ Develop training packages and learning facilities to address changes in legislation e.g. NSW 

Bird Management Course. 
 
✓ Promote Continuing Professional Development (CPD) in order to raise and maintain the 

standard and skill of pest managers in Australia, for the benefit of the industry and those who 
work within it. 

 
✓ Hold conferences and trade days to enable you to keep up to date with the latest 

developments, products and technologies in the industry. 
 
✓ Refer commercial bodies and consumers who are seeking a pest manager to members via the 

AEPMA website and national office. 
 
✓ Give advice on technical and business issues relevant to the pest management industry. 
 
✓ Mediate for you should a disagreement occur with a client. 
 
✓ We will provide assistance to you wherever possible. 



 
 
 

 
 
 

AEPMA INDUSTRY CODES OF PRACTICE 

 
AEPMA is committed to the continuous improvement of the quality and reputation of Australia’s pest 
management industry. AEPMA is committed to developing, preparing and promoting definitive ‘Codes of 
Practice’ which describe and provide expert guidance on best practice across an increasing range of key 
pest management areas. 
AEPMA Codes of Practice set out industry standards of conduct, describe and provide expert guidance on 
best practice across an increasing range of key pest management areas. They are guidelines for fair dealing 
between Pest Managers and their customers and they outline what a customer can expect from a pest 
management company, when he or she agrees to engage its services. 

Codes of Practice which have already been published and which, as ‘living documents’, are continually 
being reviewed and updated include: 

A Code of Practice for the Control of Bed Bug Infestations in Australia 
 

A Code of Practice for Pest Management in the Food Industry 
 

A Code of Practice for Prior to Purchase Specialist Timber Pest Inspections 
 

TERMITE MANAGEMENT 

AEPMA recently sought and was granted authorisation by the ACCC for its Codes of Practice in Termite 
Management. What does this mean for Pest Managers? 

The ACCC recognised that by abiding by the standards set out in the Codes, pest managers who chose to be 
bound by the codes were also required to meet specific levels of practical experience and education in 
termite management practices in order to become signatories to the Codes. 

The Codes are voluntary and will provide a valuable marketing edge to any pest manager signing up to 
them, as unlike Standards Australia, they are freely available to customers and provide a transparent 
dispute resolution process for both pest managers and their clients.   Members who become signatories to 
the codes will also be listed (free of charge) on the AEPMA website.  Further information regarding these 
Codes can be found on the AEPMA website (www.aepma.com.au).   
 
People, businesses and organisations who sign up to these Codes of Practice commit to following and 
complying with the Code’s objectives, best practice requirements and stipulations. 

• features, benefits, and limitations of currently registered systems, techniques, products, and, 
technologies for managing termites when constructing a new home or in an existing building or 
structures; and, 

• best practice (ground rules) governing how such systems, techniques, products, and, technologies 
should best be commissioned, applied and/or installed. 

To become a signatory to the Codes or for further information, visit the AEPMA website 
https://aepma.com.au/Member-Centre/code-of-practice . 

http://medent.usyd.edu.au/bedbug/bedbug_cop.htm
http://www.aepma.com.au/Resources/FMFiles/Meetings/CoP/CoP_Pest_Management_in_the_Food_Industry_in_ANZ_V2.0.pdf
https://aepma.com.au/Resources/FMFiles/Codes_of_Practice/CoP_Prior_to_Purchase_Timber_Inspections_V3.0.pdf
http://www.aepma.com.au/
https://aepma.com.au/Member-Centre/code-of-practice


 

 

Timber Pest Inspector Registrar Option 
 
The Code of Practice for Prior to Purchase Timber Pest Inspections was launched in 2012 and 
subsequently subject to a full review in 2014. 
 
The Code of Practice evolved following extensive consultations with other Industry Associations, 
Practitioners, State Governments and the Law Society. 
  
The new Code of Practice isn't just AS 4349.3. The Standard sets out a minimum that needs to be 
done.  The Code of Practice lays out what our industry does, but it lays it out clearly and simply.  It 
sets a mandatory agreement before you can inspect – this can be a one-off, site-specific one or it 
can be a longer term one such as you would make with a real estate company.  The important 
thing is that it sets the stage.  The Code of Practice doesn't force you into a particular agreement 
format or standard paperwork, only specifying that the client must agree to the inspection work 
being done prior to commencement.  So right from the start you can put forward your own 
company policy and even up-selling options. 
 
An informed customer understands the value of good work.  Like with the Bed Bug Code of 
Practice, this Code of Practice informs your client of the important basic facts.  It acknowledges 
that risks vary between locations and constructions. It doesn't answer the question “does this 
house have termites or doesn't it?” but details how to assess the risk of timber pest problems 
relative to the surroundings.  It answers the question: “does this house have a normal risk of 
timber pest problems?” which in the long run is often much more important. 
 
The Code of Practice lays out a process.  Doing quality work requires set processes.  Your company 
takes the order; the client agrees on the works to be done, you get a documentary confirmation 
from the client. The proposal document you supply to the client is important as it sets 
expectations, forms a contract and provides both provider and client with protections.  That's why 
you need to record the client's confirmation.  These days it isn't likely to be by a letter or fax, so 
any form of text message or website form that you can save and store is fine.  The Code of Practice 
talks about organising access.  This is mostly for the client but it can help you avoid the horror of 
inspecting the wrong building and it does set out what level of access is required. 
 
The Code of Practice also says that you may do minor invasive tests on non-cosmetic surfaces.  
You can do a sub-floor splinter test.  You can poke suspect framing timbers.  The Code of Practice 
even explains that your donger may leave a mark where an unexpected weakness is found.  You 
can do these things because you and your client have already agreed that they can be done.  It 
doesn't mean you have an open invitation to beat the place up, it is a house being presented for 
sale after all, but it does protect you if your technicians act responsibly. 
 



The inspection looks for signs of pest activity, actual pests, conditions favouring pests and 
suspicious bits.  If it looks like they've papered over recent termite damage, you can report this 
possibility and suggest further investigation.  Importantly, your inspection reports will contain 
management recommendations and indications of how the place holds up relative to what's 
normal in terms of future risks and spends. 
 
The Code of Practice isn't a long-term fixed document.  AEPMA can and will change it as required.  
It will evolve.  And like the evolution of anything, we assess the performance, supply feedback and 
use this for revision.  The 2nd edition now available on the AEPMA website is an example of this. 
 
We encourage members to participate and use the new Code of Practice. 
 

 Yes, I wish to have my company included as qualified to undertake inspections as per the 
Code of Practice. 

 
PLEASE RETURN THIS FORM WITH YOUR AEPMA MEMBERSHIP RENEWAL. 

 
 
 

 



 
 
 
 

MEMBER BENEFITS 
 

1. Job Referrals 
 
The AEPMA National Office receives telephone enquiries on a daily basis from consumers seeking a 
pest manager which, in turn, are referred to member companies.  The AEPMA website receives 
enquiries every day through its “Search for a Pest Manager” facility and these are referred to member 
companies.  Commercial entities are particularly careful about the companies they engage to do pest 
control work and AEPMA is well known in the business world as a reference for ethical and 
professional pest management companies. 
 

2. AEPMA Logo 
 
Permission to use the AEPMA logo on advertisements, company stationery and your website. 
 

3. Provide Up to Date Information 
 
AEPMA keeps you up to date with developments and issues affecting the industry through 
newsletters, website information, meetings and conferences. 
 

4. Industry Involvement 
 
AEPMA holds National Conferences, local events and local branch meetings.  You can learn from your 
peers and help others as well as being part of a great social network.   
 

5. What’s New / Member Discounts 
 
AEPMA’s corporate members and sponsors want to show you new products and share new technology 
to make your job easier.   
 

6. Dispute Mediation 
 
In a perfect world, there would be no disputes.  However, misunderstandings do occur between pest 
managers and clients and AEPMA is happy to mediate for you in order to avoid costly court action and 
down-time spent attending to problems. 
 

7. Member Services 
 
Agserv 
 
AEPMA 2022 members, simply register for the Agserv online order portal and get $200 off your first 
order when you quote redemption code AEPMA2022 
 
It’s easy! Just phone or email us and we will get you set up today. Once you’re registered, simply log in, 
place your order and quote the code AEPMA2022 at the check-out and you will instantly receive $200 
off your order. 
 



Already registered for the Agserv online order portal? Then simply log in to your account, place your 
order and enter the code. 
 
This offer is available only to AEPMA members who have signed on for the 2022 membership year. 
Redemption is available once per member company anytime throughout the 2022 membership year. 
 
To register call your local branch or email: sales@agserv.com.au 
 
 
Bayer 
 
Register with Bayer Amplify Pest now and you could receive a free Summer cooler bag! 
 
We have 50 cooler bags to give away, so be quick! Register at www.bayeramplifypest.com.au and then 
email es.au@bayer.com with your postal address details. Write in the subject heading: Cooler bag 
promo 
 
What is Bayer Amplify Pest and what will I receive? 
 
Bayer Amplify Pest is our marketing and business development website. Free to join, it offers you free 
training courses; free customisable marketing brochures and posters; product information and video 
testimonials to learn more about Bayer innovations; formulation technologies; insecticides and Best 
Practice application methods. You will also receive our monthly e-newsletter with up-to-date and new 
information from the Pest Management team at Bayer. 
 
* Promotional give-away valid for the first 50 registrants only. Registrants must then email 
es.au@bayer.com to claim their gift. 
 
First IR Consultancy 
 
Following changes in Industrial Relations laws, AEPMA has entered an arrangement with First IR to 
provide industrial relations services to members.  First IR has experienced consultants with relevant 
degrees and post graduate studies in industrial relations, human resource management, occupational 
health and safety, operations management, and law. 
 
First IR 
Ph:  02 9231 2088 
www.firstir.com.au 
 
Face Visual Marketing Group (FVMG) 
  
Members receive 15% discount on the retail price of products purchased.  Additionally, FVMG are 
offering other discounts for larger quantities of the same item or bigger orders. These include office 
signage and event displays. Visit their website or contact FVMG to discover how they can help you. A 
little marketing goes a long way. 
  
Face Visual Marketing Group 
Email: aepma@facevmg.com.au 
www.facevmg.com.au 
 
 
 
 

 

sales@agserv.com.au
http://www.bayeramplifypest.com.au/
mailto:es.au@bayer.com
mailto:es.au@bayer.com
http://www.firstir.com.au/
aepma@facevmg.com.au
http://www.facevmg.com.au/


8. Fleet Discounts, Car and Auto Deals 
 
Australasian Vehicle Buying Services Pty Ltd 
 
Free service to members – AVBS will source the best possible price when purchasing any new vehicle, 
Australia wide.  Buying a new vehicle is a time-consuming process therefore this service is of great 
benefit to busy ‘time-poor’ pest management operators. 
 
Australasian Vehicle Buying Service 
Ph:  1300 764 949 
www.avbs.com.au 
 
 

 

http://www.avbs.com.au/
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Australian Environmental Pest Managers Association Limited 
ABN: 92 003 476 293 

SUBSCRIPTION RATES  2022 – February 2023 

 

Prices quoted in Australian dollars, including GST 
If joining part way through the year, payment is calculated per month/s remaining 
Membership fees are non-refundable 

MEMBERSHIP CATEGORIES 

Professional Member 
A business that supplies services in connection with pest management 
(Technicians – A professional member must include all licensed technicians) 

Associate Member Supplier to the industry 

Distinguished Associate Member Person providing academic support to the industry (requires Board approval) 

Affiliate Member 
A representative of an organisation engaged in research or similar industry 
association. 

International member An entity carrying on business in the pest management industry outside Australia 

Subsidiary Company A subsidiary of an AEPMA member company trading under a separate name 

Related Industry Participants An entity that is engaged in activities related to the provision of pest management 

Retired Professional Member 
AEPMA members who have ceased full or part time work in the pest management 
industry 

SUBSCRIPTION RATES (incl GST) 

Professional Member Rates below include GST 

First Technician $595.00 incl GST Technicians 1 Year 

Each additional technician $331.00 incl GST 1 $595.00 

   2 $936.00 

   3 $1,277.00 

   4 $1,618.00 

   5 $1,959.00 

   6 $2,300.00 

   7 $2,641.00 

   8 $2,982.00 

   9 $3,333.00 

   10 $3,664.00 

 +$315.00 each additional technician above ten technicians 
Associate Member (over $1 million turnover) $2,759.00 

Associate Member (under $1 million turnover) $560.00 

Distinguished Associate Member $220.00 

Affiliate Member $830.00 

International Member $725.00 

Subsidiary Company $280.00 

Related Industry Participants $275.00 

Retired Professional Member (5 Year Membership) $270.00 

PestCert Accreditation (may only be taken in addition to an AEPMA Membership) 

Per Professional Member (Pest Control Firm) $160.00 incl GST $160.00 

Each additional technician $95.00 incl GST $95.00 
 
 Fax:  (Australia) 07 3268 4213 (International) +61 7 3268 4213 

 Postal Address: AEPMA, Airport Gateway Business Centre, Unit 6 / 12 Navigator Place, Hendra QLD 4011, Australia 

 Enquiries  Ph (within Australia) 1300 307 114 or +61 7 3268 4210 

Email: info@aepma.com.au Website: www.aepma.com.au 

mailto:info@aepma.com.au
http://www.aepma.com.au/


 
 
 
 
Australian Environmental Pest Managers Association Limited 
ABN: 92 003 476 293 

MEMBERSHIP APPLICATION  2022 – February 2023 

 

Company/Business Name: 

Address     

   State P/code 

Postal Address     

   State P/code 

Bus. Ph:  (    ) Mobile: Fax  (    ) 

Email: Website: 

Company/Business Delegate: 

Is the company/business part of a franchise group?   Yes    No   

MEMBERSHIP CATEGORY AMOUNT PAYABLE (A$) 

Professional  

Associate  

Distinguished Associate (requires Board approval)  

Affiliate  

International  

Subsidiary Company (please attach list)  

Related Industry Participant  

PestCert Accreditation (may only be taken in addition to AEPMA 

Professional Membership) 
 

Professional applicants: (Membership is conditional upon licence and minimum insurance cover being current for the 
duration of membership.) 

Number of operators:            

Company Pest Control Licence/Registration No:        

Qld applicants only, please state your BSA Class  
& Licence No. if carrying out termite work:         

Name of Public Liability Insurer:          
(minimum $5,000,000)   Expiry Date:         

Name of Professional Indemnity Insurer:         
(minimum $500,000)   Expiry Date:          

I/We declare that the above information is true and correct and that I/We will abide by the Code of Ethics of 
the Australian Pest Managers Association Limited. 
 

Signed        Date       
  Proprietor Delegate 

PAYMENT OPTIONS 
 Fax to:     (Australia) 07 3268 4213 (International) +61 7 3268 4213 
 OR mail with cheque (A$) to   AEPMA, Airport Gateway Business Centre, Unit 6, 12 Navigator Place, 
      Hendra QLD 4011, Australia 
 Enquiries     Ph (within Australia) 1300 307 114 or 07 3268 4210 
 Email     info@aepma.com.au            Website:    www.aepma.com.au 
 Credit card    See credit card authority 

mailto:info@aepma.com.au
http://www.aepma.com.au/
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Australian Environmental Pest Managers Association Limited 
ABN: 92 003 476 293 
 

 

 

 

AEPMA 
MEMBERSHIP APPLICATION 

 
 
 

 Date ……………………………………………………………………………………. 
 
 Trading Name ……………………………………………………………………………………. 
 
 Name of Representative   ……………………………………………………………………………………. 
 

 
PAYMENT OPTIONS 

 

Please tick method of payment 
 

 Credit card (authority below) 
 

 Online payment, www.aepma.com.au  
Date of payment                ………………………………………….. 

 

 Direct deposit (see below) 
Date of direct deposit ………………………………………….. 

Amount deposited ………………………………………….. 
 

 Cheque enclosed for ………………………………………….. 
 

 

Credit card: Mastercard    Visa   

 

Card No                                                                              

Expiry (mm/yy)                              _ _ 

CVV (3 digits)                            _ _ 

 

Please charge above card:  $    

Cardholder name      

Signature      

 

Direct deposit 

Account: Australian Environmental Pest   
  Managers Association Ltd 
Bank:  Commonwealth Bank 

BSB:  062 498 

Account No 1007 8663 

SWIFT code CTBAAU2S 

Please quote ref: company name & “membership number” 
 

* For payments from overseas, please include an additional 
AUD25.00 to cover international bank charges. 
 

Cheque payable to: Australian Environmental Pest Managers 
 Association Ltd 

 Fax to:     (Australia) 07 3268 4213 (International) +61 7 3268 4213 
 OR mail with cheque (AUS$) to  AEPMA, Airport Gateway Business Centre, Unit 6, 12 Navigator Place, 
      Hendra QLD 4011, Australia 

 Enquiries    Ph (within Australia) 1300 307 114 or +61 7 3268 4210 
      E:   info@aepma.com.au W:    www.aepma.com.au  

 

 

http://www.aepma.com.au/
mailto:info@aepma.com.au
http://www.aepma.com.au/

